Are your elderly relatives receiving all their winter benefits?

Predictions of a tough winter with rising fuel costs are at the front of many people’s minds, but especially the elderly. Energy bills are due to go up again in October which means that warming up the house will be much more expensive than it was last year1. However, the Government is offering a number of winter benefits to those who are eligible.
According to the British Heart Foundation, lower temperatures can increase the risk of illness, including heart attacks, strokes, flu and pneumonia - especially for those with pre-existing health conditions and the elderly2.  The World Health Organisation advises that dwellings should be heated to at least 18C over the winter months3 - but these costs can add up quickly and in dire circumstances, many elderly people might have to choose between heating and eating, if some of the more vocal tabloids are to be believed. Regardless of the severity in real terms, the elderly on fixed incomes are going to be the most likely to be affected and it those which the government is targeting with a range of benefits. 
Winter Fuel Payment
The Winter Fuel Payment is a tax-free benefit available to anyone born on or before September 25, 1956. Eligible Britons can get between £250 to £600 depending on age and personal circumstances to put towards heating costs.4  
Most eligible households will get the payment automatically, but people may need to claim it if they don't receive any benefits or a state pension.
To claim, call the Winter Fuel Payment Centre on 0800 731 0160 or visit the Government website https://www.gov.uk/winter-fuel-payment
Cold Weather Payment
Cold Weather Payments are paid automatically to those eligible, based on a person’s benefits and the temperature in their area5. https://www.gov.uk/cold-weather-payment
Affordable Warmth Obligation (ECO)
The Affordable Warmth Obligation helps those on low incomes keep their homes warm, various domestic energy suppliers may fund certain energy-saving improvements6.
Those who claim certain benefits and live in either private or social housing may get support, including insulation improvements and boiler replacements or repairs. https://www.gov.uk/energy-company-obligation
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