It’s good to talk


Generally in life, if you’re struggling with something, the best thing you can do is talk to someone. The same can also be recommended if you find yourself struggling to pay your mortgage – speak to your lender or your mortgage adviser as soon as you can. 

We are here to help listen to your exact situation and are ready to offer advice and guidance based on your circumstances, with the aim to help you through what can be a very stressful and challenging time, especially as the Cost of Living crisis rumbles on. 

Never have any fear of reaching out if you think you may be in trouble, or just unsure of what the future holds. What’s more, the regulator, the Financial Conduct Authority (FCA) has recently set out updated guidance on how it expects mortgage lenders to treat their customers when they are unable to pay their mortgages. 

There are a variety of tools and options that lenders can use to support customers in difference circumstances. These can include options such as extending the term of the mortgage, switching to interest only for a temporary period, moving to a different interest rate or making reduced monthly payments for a temporary period1.

At the same time, it’s worth bearing in mind that making changes, even temporary ones, may result in higher monthly payments in future or paying back more overall. Mortgage borrowers should consider carefully any steps they take and customers who can keep up with their payments should continue to do so.

For this reason, whilst you should speak to your lender, we also recommend contacting us at the same time to talk through anything related to your mortgage, your monthly payments or even if you are concerned how you could be affected if rates were to rise further – we are here to help. We will be able to look at your specific circumstances, explain everything that you need to know and help you make decisions that are the most appropriate for you.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. 
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