What happens when you miss mortgage payments?
Missing just a couple of payments can have pretty serious consequences, but what exactly happens?
A shortfall equivalent to two or more months' repayments means you are officially in arrears.1
A failure to pay your mortgage will trigger a report by your lender to the major credit bureau and they could lower your credit score, which will make it more challenging to seek credit elsewhere. After your grace period (this is usually one week to fifteen days after the payment due date) a late fee will be added on to the payment you failed to make. 
Your home may be repossessed if you do not keep up repayments on your mortgage.

What to do, and what not to do
The most important thing is not to stick your head in the sand. Talk to your lender as soon as you think you may have some difficulties. If you fall behind your mortgage payments by 90 days, this is considered as defaulting on the loan, and your lender can start proceedings to repossess the property, however there are avenues of assistance that can prevent you reaching this stage.
By speaking to your lender, you may be able to make a plan for the payments you owe, or even to create a forbearance agreement with your lender, to allow a short-term solution to catch up on your payments. 
We recommend that as well as speaking to your lender if you are struggling, please do not hesitate to reach out to us and let us know if you have any challenges, we can take a look at your specific circumstances. 
Your lender’s obligations
Within 15 working days of falling into arrears, your lender must:
· Tell you how much your arrears add up to
· List the missed payments
· Explain how much is outstanding on the mortgage
· Outline any charges
Your lender must then treat you fairly by considering any requests about changing how you pay, perhaps with lower repayments for a short period.
Any arrangement you come to, the FCA points out, will be reflected on your credit file - affecting your ability to borrow money in the future - as will any missed payments.1
Your lender might also suggest or allow you to extend the term of the mortgage or let you pay just the interest for a certain period of time.
If in doubt, please do get in touch with us as well as your lender if you think you may be struggling, help is at hand. 
For additional assistance, you can also visit the Citizens Advice website which contains further detail about what to do - https://www.citizensadvice.org.uk/debt-and-money/mortgage-problems-debt-and-money/ 
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